[bookmark: _GoBack]Electronic Self-Screening Tool 
Frequent Asked Questions

1. When will staff electronic self-screening start? 
Effective October 4, 2021

2. How do staff/volunteers can access the electronic self-screening?
· Go to https://screen.tehn.ca/FHC/Login
· Or Scan Via Phone QR Code
[bookmark: _Hlk81256567]
· Login with your First Name and Last Name
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· [bookmark: _Hlk83710177]Select the FHC location 

· Select Staff or Volunteer
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3. What does the questionnaire look like?
The questionnaire includes a series of questions about symptoms, travel and contact history. Please note that questions may change based on local COVID-19 circumstances. 
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4. What should I expect to see if I’ve passed self-screening? 
[image: ]You will see a confirmation page stating that you are cleared to work and can report to your shift. You have the option to include your e-mail address to receive your results by e-mail.




Screening Outcome Pages 

For individuals who have passed self-screening, they will see a confirmation page stating that they are cleared to work and can report to their shift (image above). The background colour will change for this page every day to day to help identify that the verification page is today’s date (rather than someone re-using a page from a previous day). 
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5. What should I expect to see if I’ve failed self-screening? 
You will see a confirmation page that instructs you to contact your Supervisor or the onsite Manager for follow-up.  An e-mail alert will automatically be sent to HR@fhc-chc.com.  A staff from the HR team will forward the alert notification to the onsite Manager and your direct supervisor.
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6. What if I work across two FHC sites during a day? 
You will be expected to complete the screening when you arrive at the first site and again when you visit the second site.
7. How often do I need to complete self-screening?
Self-screening must be completed within 2 hours of your shift start time.
8. How do I bookmark the self-screening website on my phone?
iPhone:
· Open the Safari app and navigate to screen.tehn.ca/FHC/Login
· Tap the “Share” button (square with arrow)
· Tap “Add Bookmark”
· Launch Safari app and tap Bookmarks to access the self-screening page
Android:
· Open Android browser and navigate to screen.tehn.ca/FHC/Login
· Tap Menu and select Add Bookmark
· Tap Done
· Launch the browser, tap Menu, then tap Bookmarks to access the staff and physician self-screening page

9. What do I do if I do not have a smartphone to complete self-screening?
When you arrive at FHC you can use your desktop or laptop to complete the self-screening tool.  You will need to open the internet browser and navigate to screen.tehn.ca/FHC/Login
10. How do Contractors/Vendors and Visitors access the electronic self-screening tool?

· Go to https://screen.tehn.ca/FHC/Login
· Or Scan Via Phone QR Code

· Login with First Name and Last Name
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· Select the FHC location 

· Select Contractor/Vendor/Visitor

· For Contractor/Vendor enter e-mail address or company’s phone number 

· For Visitor enter e-mail address or phone number and the name of the person that you are visiting
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11. What should a contractor/vendor expect to see if they passed self-screening? 
[image: ]They will see a confirmation page stating that they are cleared to work and can report to their shift. 






12. What should a visitor expect to see if they passed self-screening? 
They will see a confirmation page stating that they are cleared to enter the premises and they should be prepared to show the confirmation page at the entrance.
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13. What do I do if I have questions about the new self-screening tool?
Questions about the self-screening tool can be directed to Cinthya Narvaez: cnarvaez@fhc-chc.com or 647-200-9639
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Cinthya Narvaez, please choose from the available options:

Flemingdon

Staff

Visitor
Contractor/Vendor
Volunteer
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Self Screening - Cinthya Narvaez

Do you have a fever 37.8 degrees or greater?

Do you have new onset cough or worsening cough or difficulty breathing?

Yes No

Do you have one or more of the following — new or worsening symptoms? (not attributed to any other cause) * Sore throat,
difficulty swallowing * Headache, Runny nose, nasal congestion « Nausea, vomiting, diarrhea, abdominal pain » Muscle aches, chills,
unexplained fatigue/malaise « Loss of sense of smell, or taste or both « Conjunctivitis (Pink eye)

Yes No

Have you been in contact with someone with probable or confirmed COVID19? (Without wearing appropriate PPE)

Yes No
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Have you traveled outside of Canada in the last 14 days?

Do you work on a unit/ward at a healthcare facility that currently has a COVID-19 outbreak? (If you have already informed
Occupational Health and Safety and have been authorized to work, please answer “No” to this question.)

Yes  No
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FHC - COVID Self-Assessment

Enter email address here

Completed by Cinthya Narvaez on September 14th, 2021, 10:28:01 AM

You are cleared to work and can report to your shift.
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Send Results by Email

Completed by Cinthya Narvaez on September 14th, 2021, 10:40:59 PM

Please contact your immediate Manager or Onsite Manager for follow-up. If you require testing, attend one of the local Covid Outreach Centres.
https:/iwww.fhc-che.com/covid/

Start Over
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Cinthya Narvaez, please choose from the available options:

Flemingdon v

Contractor/Vendor v

Please enter your email address or your phone number.
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Cinthya Narvaez, please choose from the available options:

Fairview v

Visitor v

Please enter your email address or your phone number.

Please enter the name of the person that you are visiting
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Completed by Cinthya Narvaez on September 28th, 2021, 9:40:03 AM

You are cleared to work and can report to your shift. Please be prepared to show this confirmation page at the entrance.
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Enter email addre:

Completed by Cinthya Narvaez on September 28th, 2021, 4:20:27 PM

You are cleared to enter the premises. Please be prepared to show this confirmation page at the entrance.
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