What is EMR?

Electronic Medical Records (EMR) is a new system that Flemingdon
Health Centre (FHC) is implementing to improve our quality of care. All
73 Community Health Centres in Ontario will be transitioning to a new
system (Nightingale On Demand).

What does this mean for FHC?

Over the last few months, staff have been preparing for our move to this
new system as of September 26, 2013.

What does this mean for FHC clients?

In the long-term, we believe it will lead to an even higher quality of care
—but in the short term it may mean that we will not be able to see as
many clients as usual as we adjust to the new system. However, we will
make every effort to minimize the impact on you. We will inform you
when changes are made.

We are committed to continue offering excellent care to you
and to the communities we serve.

Please speak to staff if you have any questions or concerns.



